
Engage & Enhance 

 

In any profession, like Teaching, Therapy, Social Work or Rehab, it is 
easy to show success by selecting to work with only of those people who 
are guaranteed to succeed through compliance. 

True professional skill involves accepting all comers and getting the best 
out of each of them. That is achieved by Enabling & Empowering: 
treating people as unique individuals with potential. 

This is what is different at Calne Central Youth & Community Resource 
and the hard work of our Community Service Volunteers take on. All 
individuals face and present unique challenges. 

The challenge of working with all comers, without discrimination, is hard 
work and requires us to be flexible and accommodating. We ask that you 
are tolerant of our visitors and our Volunteers. 

All of us face our own challenges from time to time and our volunteers 
are no different. We seek to do what is best and will make mistakes, but 
our intention is to Engage & Enhance. 

We seek to work according to the fundamental principles of ‘Inclusivity & 
Diversity’ and in ways that are ‘Enabling and Empowering’, adhering to 
the Declaration of Human Rights and Equality of Opportunity. 

 

Look to a person’s 'Potential' Capability & Provide them Opportunities, Resources 
and necessary Permissions. 
 
Nurture Aspirations towards Self Determination & 'Let go'. 
 
'Helping', however, is a double-edged sword: 
Help people to help themselves in term that ‘they’ desire, having been provided the 
resources, opportunities & permissions. 
 
Rather than - Helping people to do what ‘you’ want them to do, or you don't want 
them to do (potentially disabling). 
 


